
Stronger Together. 
Protecting What’s Next.

Working with GuidePoint, your organization 
will be backed by our elite team of 

highly trained cybersecurity engineers, 
architects and consultants who come from 
organizations of all sizes, including Fortune 

100 companies, the Department of War, and 
U.S. intelligence agencies.

As identity ecosystems grow more complex with the expansion of cloud and agentic 
AI, organizations are under increasing pressure to mature their IAM programs while 
balancing security, operational complexity, and constrained resources.

The GuidePoint Security IDaaS offering delivers the expertise and ongoing support 
needed to mature, continuously evolve, and manage identity programs. Whether 
augmenting existing resources or providing dedicated IAM leadership, GuidePoint’s 
experienced cybersecurity specialists help organizations prioritize initiatives, close 
security gaps, streamline identity operations, and improve user experiences.

By combining strategic guidance with hands-on operational support, GuidePoint 
helps organizations develop scalable IAM programs that reduce risk, improve audit 
readiness, and align identity initiatives with broader business objectives.

Lower Costs and Risk While Improving Security

I D E N T I T Y  A S  A  S E R V I C E

Maintain and Mature Your Identity Program with Expert   
IAM Support

Growing identity and access 
complexity, AI-enhanced threats, 
and limited internal resources 
make it difficult for organizations to 
maintain secure and well-governed 
access environments. 

Reduce risk, accelerate compliance, and maximize operational efficiency with GuidePoint 
Security Identity as a Service (IDaaS) offering. Designed to help organizations overcome 
resource constraints and identity management challenges, IDaaS provides the expertise 
and support needed to build, operationalize, and continuously improve Identity and Access 
Management (IAM) programs. The result is stronger security, streamlined operations, improved 
user experiences, all through a flexible service model aligned to business needs.



Protect Identities and Access Without the Overhead 

GuidePoint Security provides a comprehensive, managed approach to IAM and governance. GuidePoint pairs specialized experts with a 
tailored-to-each-client and technology-objective strategy across access management, governance, and privileged access. GuidePoint 
Security IDaaS delivers the right level of support — when and how you need it – whether that’s hands-on operational support, strategic 
IAM direction, or specialized expertise in between. 

Operational Services

Keep-The-Lights-On (KTLO) operations, maintenance, monitoring, 
L2–L3 escalation support, upgrades, and enhancements through an 
ITIL-based service model. Backed by seasoned, certified IAM experts 
and vendor-objective relationships, this model accelerates issue 
resolution and ensures stable, reliable identity operations. 

Program Strategy

Mature and develop our identity programs by defining, refining, and executing a roadmap aligned to business objectives. Beyond day-
to-day operations, this service focuses on continuous improvement — prioritizing initiatives that increase IAM maturity and maximize 
the return on identity investments.

Why GuidePoint Security
When cyber threats hit, you want the best on your side. GuidePoint Security designs, deploys, and delivers tailored IAM cybersecurity 
solutions and services that drive real results. We integrate identity and access management and governance solutions across any 
environment — faster, smarter, and with less risk to strengthen your defenses. Accelerate your business with confidence – and protect 
what matters most.

Administrative Management

Provides expert configuration and lifecycle management of identity 
platforms — building and refining policies and rules, managing 
integrations, applying patches and upgrades, and continuously tuning 
configurations as your environment evolves. Our team brings deep 
platform expertise and vendor relationships to keep your security 
stack tuned and optimized, backed by dedicated delivery coordination 
that manages scheduling, resource alignment, and accountability.
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2025 CyberArk Services Delivery Partner of the Year 2025 SailPoint Drive Growth Partner of the Year
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About Us
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guidepointsecurity.com • info@guidepointsecurity.com • (877) 889-0132 

DS.IDAAS.2609

GuidePoint Security brings together proven expertise, great relationships, and leading technologies to solve our client’s most complex 
cybersecurity challenges. As a trusted cybersecurity advisor and partner, GuidePoint keeps people, data, and operations safe. We deliver 
tailored cybersecurity services that adapt to safeguard the nation’s leading organizations today and provide complete confidence in their 
cybersecurity tomorrow. Stronger Together. Protecting What’s Next.


