
Working with GuidePoint, your organization 
will be backed by our elite team of 

highly trained cybersecurity engineers, 
architects and consultants who come from 
organizations of all sizes, including Fortune 

100 companies, the Department of War, and 
the U.S. Intelligence Community.

Stronger Together. 
Protecting What’s Next.

Service accounts, APIs, cloud workloads, CI/CD pipelines, and AI agents are creating 
an expanding identity landscape that traditional programs may not fully address. 
These NHIs operate at scale, change rapidly, and can carry significant access across 
applications, infrastructure, and data, creating new challenges for visibility, governance, 
and risk management.

GuidePoint Security helps organizations gain visibility and control across the NHI 
landscape by identifying what exists, who owns it, what it can access, and where risk 
is concentrated. We assess existing capabilities, identify and close gaps, and develop 
a practical roadmap that builds on the organization’s current security and identity 
investments to mitigate risk.

Our approach helps organizations:

	Reduce identity exposure

	Strengthen accountability and control

	Securely scale AI, automation, and modern applications

	Improve visibility across the NHI lifecycle

	Build on existing investments

Securing the Invisible Workforce

N O N - H U M A N  I D E N T I T Y  ( N H I )  S E R V I C E S

Governing the Identities Behind Automation and AI

AI, automation, and cloud technology 
adoption is driving exponential 
growth in non-human identities 
(NHIs). Yet many organizations lack 
sufficient governance, accountability, 
visibility, and controls needed to 
securely manage these identities. 

Improve non-human identity (NHI) security with GuidePoint. Our identity and access 
management (IAM) experts deliver a  scalable strategy and prioritized approach to 
strengthening NHI governance, ownership and accountability, lifecycle management, 
privilege, and credential security. GuidePoint Security NHI Services help organizations assess 
their current maturity, close security gaps, strengthen controls, and implement practical 
strategies to reduce NHI risk. By helping organizations better secure and manage the machine 
identity lifecycle, we enable better automation, AI adoption, and secure business growth.



GuidePoint NHI Services help organizations discover, assess, govern, and secure machine identities across modern environments, from 
strategy through ongoing operations. Services include:

Advisory Services

• �Develop an NHI strategy aligned to business objectives and existing 
investments, including governance, ownership, lifecycle, secrets 
management, and technology integration

Assessment Services

• �Identify and evaluate NHIs, including service accounts, API keys, 
tokens, certificates, CI/CD identities, and cloud IAM roles, to  
uncover gaps and prioritize risk

Operational Services

• �Implement NHI capabilities across identity, cloud, DevOps,  
endpoint, and SaaS environments to improve control and reduce 
unmanaged access

Managed Services

• �Continuously monitor NHI risk and support remediation of  
orphaned identities, credential rotation gaps, policy drift, and 
excessive privilege

Why GuidePoint Security
When cyber threats evolve, organizations need confidence that every identity, human and non-human, is secure. GuidePoint Security 
combines cybersecurity expertise, identity strategy, and technology guidance to help organizations build resilient NHI programs. Our 
vendor-objective approach enables clients to assess NHI risks, strengthen governance and lifecycle controls, and implement scalable 
strategies that reduce identity risk and secure the automation, applications, and AI capabilities that power the business. 

Reduce Blind Spots Across the NHI Landscape
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GuidePoint Security brings together proven expertise, great relationships, and leading technologies to solve our client’s most complex 
cybersecurity challenges. As a trusted cybersecurity advisor and partner, GuidePoint keeps people, data, and operations safe. We deliver 
tailored cybersecurity services that adapt to safeguard the nation’s leading organizations today and provide complete confidence in their 
cybersecurity tomorrow. Stronger Together. Protecting What’s Next. 
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